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CHUONG TRINH LIEN KET EDUVO

Két noi tri thirc - M6 rong co hoi - Tao tdac déng bén vitng
Kinh gui: Quy doi tac, t6 chitc va co sé gido duc
NGi dung: HO so chwong trinh lién két va hgp tac citng EDUVO
Phién ban: 09/2026
EDUVO dong hanh cung doanh nghiép, treong hoc, ca quan nha nuwéc, t6 chire xa hdi va cac doi tac
lién két trong viéc xay dung hé sinh thai hoc tap hién dai, linh hoat va c6 kha nang do lwong. HO so nay

gidi thiéu tong quan nén tang, cac nhém giai phap, mo hinh hgp tac, nang lyc trién khai va nguyén tac
phdi hop gitta EDUVO véi d6i tac.

1. VE EDUVO

EDUVO la nén tang gido duc tryc tuyén dugc xay dwng véi muc tiéu két ndi nguwai hoc, gido vién, phu
huynh va t6 chitc trong mot hé sinh théi thong nhat. Khong chi cung cdp khéa hoc, EDUVO huéng t6i

ho trg toan bg hanh trinh tir t6 chitc ngi dung, quan 1y 16p hoc, hoc tryre tuyén, danh gia dén theo doi dir
liéu va bao cao.

Quaén ly khéa hoc va 16p hoc *  Lich hoc

Hoc tap truc tuyén *  Chitng chi

Kho hoc liéu so *  Thanh toan

Bai tap va kiém tra *  Béo cao va phan tich

AT ho trg hoc tap va danh gia *  Cong thong tin phu huynh

Theo doi tién do *  Quan ly dao tao cho t6 chitc

Tam nhin Trd thanh nén tang gido duc s6 giip moi ngwoi dé dang tiép can tri thitc chat

lwgng va tao ra gia tri hoc tap bén vitng.

St ménh Ung dung cong nghé dé két néi tri thitc, nang cao chét lugng dao tao va gitp
moi ca nhan, t6 chitc phét trién nang lwc hiéu qua hon.

Nguyén tac Lay nguoi hoc lam trung tam, ton trong vai tro chuyén mon ctia gido vién va
doi tac, str dung cong nghé nhw cong cu ho trg thay vi thay thé con nguoi.
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2. CHUONG TRINH LIEN KET EDUVO LA GI?

Chuong trinh lién két EDUVO la khuon khé hgp tac danh cho cac t6 chitc c6 nhu cau xay dung, quan
1y hodc dong trién khai hoat dong gido duc, dao tao va phat trién nang lyc trén méi treong s6. Tuy nhu
cau, doi tac c6 thé st dung nén tang EDUVO, trién khai khong gian riéng, phdi hop xay dung ndi dung
hodc cting t6 chitc mot chwong trinh gido duc.

Cac nhom doi tac chinh

Nhom déi tac Nhu cau hgp tac tiéu biéu

Doanh nghiép DPao tao nodi bg, onboarding, chuyén mon, quan ly, chuyén doi so,
tuan thu va phat trién nang lyc nhan su.

Truong hoc & Co sé giao duc | Quan ly day - hoc, hoc liéu, lich hoc, kiém tra, tién do va két néi phu
huynh.

Co quan nha nuéc & Pon vi bao tao, boi dudng, quan ly ngudi hoc theo don vi, theo doi tién do
cong va tong hop béo cao.

T6 chirc xa héi / Phi lgi nhuan = Gido duc cong dong, ky nang, hwéng nghiép, chwong trinh thanh
thiéu nién va do lvong tac dong.

Daoi tac lién két Hop tac ndi dung, dao tao, cong nghé, chwong trinh, truyén thong,
cong dong hodc tai trg.

Hanh trinh hgp tac tong quat

Khaéo sat nhu cau - Xac dinh muc tiéu - Dé xudt mo6 hinh — Chuan bi ndi dung & dir liéu —» Cau
hinh / tich hgp — Van hanh thit — Trién khai — Danh gia & t6i wu

3. MUC TIEU CUA CHUONG TRINH LIEN KET

M@é rong kha nang tiép can tri thitc va cac chwong trinh dao tao chét lwgng.

Gitip doi tac t6 chitc hoat dong dao tao cé cdu truc, cé dir liéu va cé kha nang theo doi.

Két noi thé manh cia EDUVO v6i chuyén mon, ndi dung, mang lw6i va nguon luce cua doi tac.

HO trg s hoda cac quy trinh phu hgp dé giam cong viéc tht cong va dit liéu phan tan.

Tao nén tang cho cac chuwong trinh hgp tac dai han, c6 thé danh gia va mé rong theo tirng giai doan.
Khuyén khich cac sang kién gido duc c6 gia tri thye té va tdc dong tich cuc téi ngwoi hoc, té chitc va
cong dong.

Pham vi cu thé cua tirng chuong trinh lién két dugc xdc dinh theo nhu cdu thuc té, ndang luc trién khai, yéu cau
phdp ly va théa thudn giira cdc bén.
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4. VI SAO LUA CHON EDUVO?

4.1. Linh hoat theo nhu cau Khong 4p dung mot mo hinh c6 dinh. C6 thé cdu hinh theo quy mo,
co cau t6 chire, do6i twgng nguwai hoc, ndi dung, hinh thitc hoc, cach
danh gia va quy trinh van hanh.

4.2. Hoc tap da hinh thirc HO6 trg online, truc tiép hodc hybrid; két hgp video, 16p hoc truc
tuyén, tai liéu s, bai tap va kiém tra.
4.3. Quan ly tap trung Quan ly nguoi hoc, gido vién, khoéa hoc, 16p hoc, lich hoc, ndi dung,

két qua, chitng nhan va bao cdo trén mot hé thong.

4.4. Theo doi va do lwong Theo d6i mirc do tham gia, ty 1€ hoan thanh, tién do, két qua kiém tra,
chuyén can, phan hoi va cac chi s6 phu hgp véi chwong trinh.

4.5. Ho trg trién khai C6 thé dong hanh tir khdo sat, cau hinh, chuan bi dir liéu, dao tao quan
tri vién, van hanh thi dén ho tro sau trién khai.

4.6. Hé sinh thai mé rong C6 thé két ndi cac nén tang hop trye tuyén, thanh todn, thong bao va
hé thong cuda dai tac khi diéu kién ky thuat cho phép.

4.7. Hop tac da dang Khong chi cung cap nén tang; EDUVO c6 thé phdi hgp vé ndi dung,
dao tao, chuong trinh, cong nghé, cong dong va truyén thong.

5. NGUYEN TAC THIET KE GIAI PHAP

bat muc tiéu dao tao va trdi nghiém nguoi hoc tredc lwa chon céng nghé.

Chi st dung céc tinh nang can thiét cho pham vi trién khai, tranh lam phtc tap quy trinh.
Phan quyén theo vai tro va pham vi trach nhiém cta tirng don vi.

Uu tién dir liéu c6 thé theo doi va st dung dé cai tién chwong trinh.

Al déng vai tro ho trg; quyét dinh chuyén mon quan trong van can con ngudi kiém tra.

Pham vi bao mat, tich hgp, lwu trit va ho trg dugc xac nhan cu thé theo tirng du an.
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6. GIAI PHAP DANH CHO DOANH NGHIEP

Phat trién nhan tai - Xay dung to chitc hoc tap

EDUVO hb trg doanh nghiép xay dung moi truong dao tao linh hoat, noi nhan sy c6 thé hoc tap theo
vai tro, vi tri hodc 10 trinh nang lwc. Doanh nghiép c6 thé quan ly chwong trinh, phan nhém nguai hoc,
theo doi tién do va tong hgp két qua trén mot nén tang thong nhat.

Cac bai toan thwong gap
No6i dung dao tao nam rai rac & nhiéu cong cu hoac tép riéng lé.
Kho theo d6i ai da hoc, hoc dén dau va da hoan thanh yéu cau hay chua.
Onboarding phu thugc nhiéu vao huéng dan tha cong cta tirng phong ban.
Kho chudn héa chwong trinh giira nhiéu don vi hodc dia diém.
Dbanh gia hiéu qua dao tao chu yéu dwa vao tong hgp thu cong.
Nhan sy khé nhin thay 16 trinh hoc tdp va phat trién nang lwc ctia minh.

Cac chuong trinh co6 thé trién khai

Chuong trinh Noi dung tiéu biéu

Onboarding Vin héa doanh nghiép, quy trinh, chinh sach, kién thitc nén tang va
16 trinh hoi nhap.

Ky nang mém Giao tiép, lam viéc nhom, thuyét trinh, quan ly thagi gian, tw duy sang
tao.

Chuyén mon & nghiép vu Kién thitc theo nganh nghé, vi tri, phong ban va quy trinh ngi bo.

Lanh dao & quan ly Leadership, quan tri d6i ngfi, coaching, phan héi, quan tri thay dai.

Chuyén doi s6 & Al K¥ ndng s6, cong cu so, Al trong cong viéc va ing dung cong nghé.

Tuan thua Quy dinh ndi bd, an toan thong tin, chinh sach doanh nghiép va
compliance.

Gia tri danh cho doanh nghiép
Chuan héa néi dung va 16 trinh dao tao. *  Theo doi tién do va két qua tap trung.
Giam phu thudc vao tong hgp tha cong. *  Tao dir liéu ho trg danh gia va cai tién.

T6 chitc hoc tap linh hoat theo nhiéu hinh thitc. *©  Xay dwng van hoéa hoc tap lau dai.
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6.1. MO HINH TRIEN KHAI CHO DOANH NGHIEP

Thanh phan M0 ta trién khai tham khao

Co cau to chitc Thiét 1ap doanh nghiép, phong ban, nhém hodc don vi phu hgp véi pham
vi du an.
Nguoi dung Nhap hodc dong bd danh sach nhan sy; phan nhom theo phong ban, vi tri

hodc chuong trinh.
Lo trinh hoc Gan khoéa hoc bat budc/ty chon theo nhém ngudi hoc hodc vai tro.

No6i dung Stt dung no6i dung do doanh nghiép cung cap, EDUVO cung cap hoac hai
bén phoi hgp phét trién.

Pao tao truc tuyén T6 chite video, tai liéu, bai tap, quiz va live class trong cung hanh trinh.

Panh gia Theo doi completion, bai kiém tra, assignment, phan hoi va cac tiéu chi
duoc thong nhat.

Bao cao Tong hgp theo chwong trinh, phong ban, nhom ngudi hoc hodc khoang
thoi gian.

6.2. CAC BEN LIEN QUAN

Léanh dao/ HR / L&D; Co6 dir liéu tong quan, theo ddi chwong trinh va danh gid mc do trién
khai.

Quan ly don vi Theo déi tién d6 cia nhém thude pham vi quan ly.

Trainer / Chuyén gia Quan ly n6i dung, 16p hoc, hoat dong va danh gia theo quyén dwgc cap.

Nhan vién C6 16 trinh hoc r6 rang, ndi dung tap trung va theo doi tién do ca nhan.

Quan tri hé thong Quan ly tai khoan, phan quyén, cdu hinh va ho trg van hanh.

6.3. CHI SO cO THE THEO DOI

S6 ngudi dugc gan chuong trinh *  Chuyén can live class

Ty 1é bat dau / hoan thanh *  Thai lwgng hoc khi dugc ho trg
Tién d6 theo phong ban *  Phan hoi ngudi hoc

Két qua kiém tra * Ty lé hoan thanh theo thdi han
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7. GIAI PHAP DANH CHO TRUONG HOC & CO SO GIAO
DUC
Xay dung moi treong giao duc so toan dién
EDUVO ho trg nha treong két ndi hoat dong day - hoc - quan 1y - danh gia - twong tac phu huynh trén
cung mot hé théng. Nén tang khong nham thay thé vai tro cda gido vién ma cung cap cong cu giip giao
vién va nha treong gidm cong viéc thi cong, quan 1y tap trung va c6 thém dit liéu dé hé trg nguoi hoc.
Cac bai toan thwong gap

Lich hoc, tai liéu, bai tap va két qua nam & nhiéu kénh khac nhau.

Giéo vién mat thoi gian cho cac cong viéc lap lai nhw tong hop bai, theo doi tién do va nhac lich.

Ban gidm hiéu thiéu dir liéu tong quan theo 16p, khoi hodc chwong trinh.

Hoc sinh kho theo doi day du lich hoc, bai tap va tai liéu.

Phu huynh thiéu kénh theo doi phu hgp khi nha trvong cé nhu cau két ndi.

Viéc t6 chitc hoc tryre tiép va tryc tuyén chwa dugc lién két thanh mét hanh trinh thong nhat.

Cac module chinh

Quan ly khéa hoc *  Baitap *  Piém danh
Quan ly 16p hoc * Kiémtra *  Theo doi tién do
Kho hoc liéu so6 *  Cham diém *  Cong phu huynh
Lich hoc * Ldp hoc tryc tuyén *  Bado cdo

Gia tri theo doi tugng

Doi tuong Gia tri mang lai

Ban giam hiéu Co dir liéu tong quan, theo doi hoat dong giang day va quan ly tap trung.

Giao vién Quan ly 16p, giao bai, kiém tra, danh gia va theo doi tién do thuan tién
hon.

Hoc sinh Hoc liéu tap trung, lich hoc ro rang, biét viéc can lam va theo doi tién do.

Phu huynh Theo doi lich hoc, chuyén can, tién do va két qua khi mo hinh trién khai

c6 ap dung.
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7.1. MO HINH VAN HANH CHO NHA TRUONG

Nhom hoat dong EDUVO ho tro

Quan ly hoc ky / chwong trinh | T6 chitc khoéa hoc, 16p, mon hoc va nhém ngwdi hoc theo cau tric

phu hop.

Lich hoc Thiét 1ap lich, budi hoc, thay déi lich va thong bao lién quan.

Hoc liéu Tap trung tai liéu, video, bai giang va tai nguyén hoc tap.

Bai tap & kiém tra Giao bai, quiz, ky thi, ngan hang cau héi, rubric va két qua.

Theo do6i hoc tap Tién dg, chuyén can, bai da nop, két qua va cac canh bao phu hgp.

Két noi phu huynh Cung cap thong tin hoc tap cta hoc sinh theo co ché lién két va phan
quyeén.

Bao cao Theo 16p, mon, khoi, gido vién, chwong trinh hoac khoang thai gian.

7.2. Al TRONG MOI TRUONG GIAO DUC

Tuy pham vi san pham va chinh sach ctia nha treong, Al c6 thé ho trg gido vién va ngudi hoc trong cac
tac vu phu hgp nhw ggi y hoc tép, tao bai tap, ho trg danh gia, phan tich két qua va dé xuat n6i dung can
cing co.

Cau hoi khach quan c6 thé cham bang quy tac xac dinh.

Bai ty ludn c6 thé st dung Al ho trg theo rubric nhwng can co ché gido vién kiém tra khi phu hgp.

Két qua Al nén dugc xem la tin hiéu ho trg, khong phai két luan tuyét doi.

Dt liéu hoc sinh va quyén truy cap can tuan theo chinh sach cia nha treong va quy dinh ap dung.

7.3. KET QUA KY VONG
Giam phan tan dir liéu gitra nhiéu kénh.
Giup gido vién tap trung hon vao hoat dong chuyén mon.
Tao trai nghiém hoc tap nhat quan hon cho hoc sinh.
Cung cdp dit liéu ho trg quan ly va cai tién chat lvgng.

Tang kha nang phoi hgp giita nha trwdong, gido vién, hoc sinh va phu huynh.
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8. GIAI PHAP DANH CHO CO QUAN NHA NUOC & PON
VI CONG

Hién dai hoa hoat dong dao tao va boi duong

EDUVO ho trg cac co quan va don vi cong t6 chitc chwong trinh dao tao, b6i duwdng cho can bg, nhan

su hodc nhém dai twgng thudc pham vi chwong trinh. Trong tam la quan ly tap trung, phan quyén theo
don vi, theo doi tién do va ho trg tong hgp béo céo.

Nhu cau co thé ho tr¢

To6 chitc chwong trinh Tao khoéa hoc, 16p, dgt dao tao va lich hoc theo ké hoach.

Quan ly nguéi hoc Phan nhom theo don vi, chwong trinh hodc pham vi dugc giao.
Phan quyén Thiét 1ap vai tro quan tri phu hgp véi co cdu trién khai.

Hoc liéu so Tap trung tai liéu, video, ndi dung va tai nguyén chuwong trinh.
Kiém tra & danh gia Bai tap, quiz, ky thi, két qua va diéu kién hoan thanh.

Theo doi Tién dg, chuyén can, mic do tham gia va trang thai hoan thanh.

Bao cao Tong hop theo don vi, chwong trinh, nhém ngwoi hoc hoac thai gian.
Nhat ky hoat dong HO6 trg ghi nhan cac sy kién quan tri theo pham vi hé thong.

Nguyén tac trién khai
Pham vi chitc nang va dit liéu phai duwgc xac dinh ro trwde trién khai.
Quyeén truy cap dugc thiét ké theo vai tro va pham vi quan ly.
Yéu cau tich hgp véi hé théng hién c6 can duwge khao sat ky thuat.

Céc yéu cau vé lvu trit, bdo mat, bao cdo va van hanh can dwogc thé hién trong ho so du an.

Luu y phdp ly: EDUVO cung cap nén tdng to chitc va quan ly dao tao. Noi dung chuong trinh va viéc cap chiing
chi ¢6 gid tri phdp ly do don vi hodc déi tdac cé tham quyén thuc hién theo quy dinh.
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9. GIAI PHAP DANH CHO TO CHUC XA HOI

M@ rong co hoi hoc tap - Lan téa tac dong tich cuc

EDUVO dong hanh véi cac t6 chitc xa hoi, t6 chitc phi 1gi nhuan va dy an cong dong trong viéc thiét
ké, to chitc va theo ddi cac chwong trinh gido duc. Nén tang c6 thé ho trg tir khau tiép can ngudi hoc
dén thu thap dir liéu phuc vu danh gia chwong trinh.

Cac mo hinh phu hgp

Giao duc cong dong Chuwong trinh nang cao kién thitc hodc ky nang cho cong dong.

Ky nang so Trang bi nang lwc st dung cong nghé, cong cu s6 va an toan so.

Ky nang song Giao tiép, tw quan ly, hgp tac, tw duy va ky nang thiét yéu.

Huwdéng nghiép Kham phé nghé nghiép, ky nang viéc lam va dinh huéng hoc tap.
Thanh thiéu nién Chuong trinh phat trién nang Iy, sang tao va hoat dong cong dong.
Phat trién giao vién Boi dudng chuyén mon, ky nang s6 hodc phwong phéap giang day.
DPao tao giang vién nguon Chuan héa néi dung va theo ddi qua trinh dao tao ddi ngii trién khai.
Nang cao nhan thirc Chuong trinh truyén thong gido duc c6 hoat dong hoc va danh gia.

Po lwong tac dong
S6 nguwoi dang ky / tham gia *  Phan ho6i nguoi hoc
Ty 1é hoan thanh * Phéan b6 nguai hoc theo nhém hodc khu vire néu dir

Mttc d6 tham gia hoat dong liéu durgc phép thu thap

K&t qua trudc - sau khi hoc néu chuong trinh ¢6 Keét qua chuwong trinh theo muc tiéu da thong nhat

thiét ké do lwong

Cdc chi sé tdc dong can du'gc xdc dinh ngay tir giai dogn thiét ké chuirong trinh; nén tang chi hé trg thu thdp va
tong hop dir liéu trong pham vi dugc cdu hinh.
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10. POI TAC LIEN KET EDUVO

Két noi thé manh - Cung kién tao gia tri giao duc

Bén canh céc t6 chirc stt dung EDUVO dé quan ly dao tao, EDUVO mé rong hgp tac vai nhitng doi tac
c6 cung dinh hwédng phat trién gido duc. Mo6i quan hé hgp tac dwgc xay dwng dwa trén gid tri ma hai bén
6 thé cung tao ra cho ngwoi hoc va cong dong.

Déi tac ngi dung Cung phat trién, s6 hoa, kiém duyét hodc phan phai tai liéu, khoa hoc
va hoc liéu.

Daéi tac dao tao Phoi hop thiét ké chwong trinh, cung cap chuyén gia/giang vién va to
chirc dao tao.

Péi tac cong nghé Tich hgp nén tang, API, cong cu hé trg hoc tap, dit liéu hodc ha tang
khi phu hop.
Péi tac chwong trinh Cung xay dung cudc thi, hoc bong, chién dich, hoat dong cong dong

hodc dv an giao duc.

Daéi tac truyen thong & cong Phoi hgp tiép can diing nhém ngwoi hoc, lan téda chwong trinh va gia
dong tri gido duc.

Dai tac tai trg bong hanh nguén lyc cho hoc bong, cudc thi, dy én cong dong hodc
sang kién gido duc.

Nguyén tac hgp tac
Muc tiéu va doi twgng thu hwdng duwgce xac dinh ro.
Vai tro, quyén s@ hitu ndi dung va trach nhiém ctia cac bén dwgc thong nhat.
Co ché thwong mai/tai trg, néu c6, dugce xac dinh riéng theo titng chwong trinh.
Noi dung cong bo ra bén ngoai can dugc hai bén thong nhat theo pham vi hgp téc.
Dt liéu ngudi dung chi dugce x 1y trong pham vi hgp phap va da dugc thong nhat.
Két qua chwong trinh dwgc danh gia theo tiéu chi phu hgp thay vi chi dwa trén s6 lwgng tiép can.

Gia tri hai chiéeu

EDUVO co thé dong gop Dai tac co the dong gop

Nén tang cong nghé, cong cu quan ly, kénh hoc | Chuyén mon, ndi dung, giang vién, mang ludi,

tap va dir liéu. nguon lyc hodc kha nang trién khai.

Thiét ké trai nghiém hoc tap va cau hinh Yéu cau nghiép vu, hiéu biét d6i twgng va tiéu

chuong trinh. chuén chuyén mon.

Ho trg van hanh, bao cao va cai tién. Phan hoi, danh gia chat lwgng va phdi hgp truyén
thong.
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11. HE SINH THAI TiNH NANG

Nhom tinh nang Chitc nang chinh

Learning Management

Live Learning

Content Library
Assessment

Al Learning

Analytics

Communication

Certificate

Organization Management

Parent Portal

Payment

Nguyén tac cau hinh

Course Management, Class Management, [.earning Path, Enrollment,
Progress Tracking.

Lich hoc, 16p truc tuyén, két n6i Zoom / Google Meet / Microsoft
Teams tuy pham vi tich hgp, diém danh.

Tai liéu, video, hoc liéu s6, phan loai, tim kiém va quyén truy cap.
Bai tap, quiz, exam, ngan hang cau hai, két qua va rubric.

Al Tutor, ggi y hoc tap, hé trg tao bai tap, ho trg cham va phan tich
két qua.

Dashboard, completion rate, attendance, assessment result, learning
progress, feedback, export report.

Notification, email, push notification, thong bao theo 16p va nhac
lich.

biéu kién hoan thanh, phat hanh, tra cttu va xac minh chitng nhan khi
duoc ho tro.

Quan ly t6 chitc, don vi, ngwdi dung va phan quyén theo vai tro.

Theo doi thong tin hoc tap cta hoc sinh theo co ché lién két va quyén
dwoc cap.

HO trg cac luéng thanh toan pht hgp véi san phdm va pham vi trién
khai.

Khong phai moi dy an déu can toan bo hé sinh thai tinh nang. Pham vi nén duwgc lya chon dya trén muc

tiéu chuong trinh, quy moé ngudi dung, quy trinh hién tai, ngan sach, yéu cau tich hgp va nang lyc van

hanh cua doi tac.

AI: Al dong vai tro hé trg. Cdc quyét dinh quan trong, ddc biét voi néi dung tw ludn, danh gia chuyén mén hodc
quyén lgi ctia ngudi hoc, van can sy kiém tra cua gido vién hodc nguoi cé tham quyén.

Chuong trinh lién két EDUVO - Ho so danh cho dbi tac
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12. HINH THUC PAO TAO & TO CHUC CHUONG TRINH

Online tv hoc Ngudi hoc truy cap ndi dung, video, tai liéu, bai tap va danh gia theo 10
trinh.

Live Online T6 chirc budi hoc trie tuyén theo lich vai giang vién/gido vién.

Truc tiép EDUVO ho trg quan ly lich, hoc liéu, ngudi hoc, diém danh va két qua

cho 16p truc tiép.

Hybrid Két hop tu hoc, live online va tryc tiép trong cung mot chwong trinh.

Cohort-based T6 chitc theo khoéa/lép c6 ngay bat dau, lich hoc va tién do chung.

Self-paced Nguoi hoc chu dong tién do trong pham vi thoi gian hodc diéu kién dugc
cdu hinh.

13. QUAN TRI & PHAN QUYEN

EDUVO hé trg md hinh phan quyén theo vai tro. Quyén thyc té€ dugc cdu hinh theo titng dy an va
khong nhat thiét gigi han & cac vi du dudi day.

Super Admin Quan ly toan hé thong.

Organization Admin Quan ly t6 chitc va cac cdu hinh dwgc cap.

Department Admin Quan ly don vi/phong ban hodc nhém nguwoi dung.

Teacher / Trainer Quaén ly 16p, ndi dung va hoat dong gidng day trong pham vi duoc giao.

Learner Tham gia hoc tap, thye hién bai tap/danh gia va theo doi tién do ca nhan.

Parent Theo dbi hoc sinh khi mo hinh c6 4p dung va da lién két phu hgp.

Reviewer / Approver Kiém tra hodc phé duyét n6i dung, két qua hodc quy trinh khi dy 4n yéu
cau.

Nguyén tac phan quyén
Quyeén toi thiéu can thiét cho tirng vai tro.
Tach quyén quan tri hé thong va quyén chuyén mon khi phu hgp.
Gidi han dir liéu theo t6 chitc/don vi néu mo hinh yéu cau.

Ghi nhan cac hoat dong quan trong khi hé thong ho trg.
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14. BAO CAO, PANH GIA & PO LUONG HIEU QUA

Tw dit lieu hoc tap dén quyét dinh tot hon

Tuy chwong trinh, EDUVO c6 thé cung cap dashboard va béo cao gitip doi tac theo doi viéc trién khai.
Cac chi s6 can dugc lya chon da trén muc tiéu thye té thay vi sit dung mot b KPI ¢6 dinh cho moi to
chie.

Quy moé & trang thai S6 nguoi duwgce gan, dang ky, dang hoc, hoan thanh hodc chwa bat dau.

Mirc d¢ tham gia Tan suat truy cap, hoat dong hoc, chuyén can va mitc do tham gia live
class khi dwgc ho trg.

Tién do Ty 1€ hoan thanh, tién do theo 10 trinh, trang thai bai tap va thoi han.

Két qua hoc tap biém quiz, bai tap, ky thi, rubric va két qua danh gia.

Phan hoi Khao sat, nhan xét, mitc do hai long hodc phan hoéi sau chwong trinh.

To chitc So sanh theo 16p, phong ban, don vi, nhém ngudi hoc hodc chwong
trinh.

Xuat bao cao Xuét dir liéu/bao cao theo kha nang cua hé thong va pham vi dy an.

Chu trinh sit dung dit liéu
Trién khai — Theo ddi — Phat hién van dé — Danh gia — Diéu chinh ndi dung/quy trinh — Tiép tuc
do lvong

Mot s6 cau hoéi bao cao nén tra loi
Ai chwa bat dau hodc c6 nguy co cham tién do?
Nhoém nao c6 ty 1€ hoan thanh thap hon?
No6i dung nao gay khoé khan cho ngudi hoc?
Két qua danh gia c6 cai thién sau chwong trinh khong?
Mtrc do tham gia thay doi nhu thé nao theo thoi gian?

Dai tac can diéu chinh ndi dung, lich hoc hay cach hé trg ¢ dau?
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15. AT & CONG NGHE HO TROQ GIAO DUC

EDUVO dinh hwéng ttng dung Al vao cac tac vu c6 thé tao thém gia tri cho ngwoi hoc, gido vién va to
chitc, dong thoi duy tri co ché kiém tra cua con nguwdi doi véi cac quyét dinh quan trong.

Goi y hoc tap Dé xudt ndi dung hodc budc tiép theo dva trén dir liéu va quy tac phu hgp.

HO trg tao bai tap Goi y cau héi, bién thé hodc ndi dung luyén tap dé gido vién/chuyén gia
xem Xxét.

Ho tr¢ cham bai Phan tich bai lam, ggi y nhan xét hodc doi chiéu rubric; khong thay thé

hoan toan danh gia chuyén mon.
Phan tich két qua Nhan dién chu dé manh/yéu va ggi y ndi dung can cting co.

Al Tutor HOo trg giai thich, dat cau héi goi mé hodc hwéng dan hoc tap trong pham
vi dugc thiét ké.

HO tr¢ ndi dung Tom tat, cdu tric hodc chuyén doi ndi dung dwdi sy kiém tra cua nguai
phu trach.

Nguyén tac sit dung Al
Khong coi dau ra Al la tuyét doi chinh xac.
C6 co ché con ngudi kiém tra doi véi ndi dung hodc danh gia quan trong.
Khong st dung Al dé ty dong dua ra két luan vugt qué dit liéu va muc dich da xac dinh.
Minh bach phu hgp véi nguoi dung vé vai tro ho trg cta Al
Danh gia rui ro di liéu va quyén truy cap triedce khi trién khai cac tinh nang Al c6 lién quan dén dit
liéu ca nhan.

16. TINH TOAN VEN TRONG KIEM TRA

Vi cac bai kiém tra tryee tuyén, hé thong c6 thé ghi nhan maét s6 tin hiéu nhw chuyén tab, mat focus
hodc trang thai toan man hinh khi pham vi san pham ho trg. Cac tin hiéu nay nén dwgc sit dung dé ho
trg xem xét, khong dugc coi la bang chitng tuyét doi vé hanh vi gian lan.

Cdc co ché camera/microphone hodc giam sdt ndng cao, néu dugc trién khai, can cé théng bdo, co sé xit ly dir
liéu va chinh sdach phu hop vdi doi tugng nguoi hoc va quy dinh dp dung.
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17. BAO MAT, DU LIEU & QUAN TRI

Bao vé dit liéu la mot phan cua thiét ké hé thong

EDUVO dinh huéng ap dung cac bién phap k¥ thuat va quén tri phu hgp véi pham vi hé thong. Chi tiét
thyre té can dugc xac nhan trong ho so ky thuat va théa thuén trién khai cta tirng dy an.

Két noi an toan St dung HTTPS/TLS cho két n6i phu hgp.

Kiém soat truy cap Phan quyeén theo vai tro va pham vi t6 chirc.

Quan ly phién Ap dung co ché quan Iy phién ding nhap phu hop.

Nhat ky hoat dong Ghi nhan cac sy kién quan tri hodc thao tac quan trong khi dwgc ho trg.

Sao luu Thue hién theo kién triic ha tang va chinh sach van hanh cuia hé thong.

Giam sat Theo déi sy kién va canh bao phu hgp véi pham vi ky thuat.

Phan tach dir liéu Gidi han dir liéu theo t6 chitc/don vi khi m6 hinh ap dung.

Xt ly sw co Xay dwng quy trinh tiép nhan, phan loai va x¥ 1y su c6 theo pham vi
dich vu.

Dit liéu ca nhan & ngudi hoc
Chi thu thap dit liéu can thiét cho muc dich da xac dinh.
Thiét ké quyén truy cap phu hgp véi vai tro cia ngudi dung.

Dai vai tré vi thanh nién, can chi y yéu cau vé quyén riéng tw, dong y va co ché phu huynh/nguoi
giam ho khi ap dung.

Thoi han Iwu trit, xudt/x6a dit liéu va cac yéu cau dac thu can dugce xac dinh theo chinh sach va pham
vi du an.

Luu y: Tai liéu brochure khéng thay thé h6 so ky thudt, chinh sdch bao mdt, théa thudn xur ly dir liéu hodc cdc tai
liéu phdp ly dp dung cho tiing dv dn.
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18. KHA NANG TIiCH HQP

EDUVO c6 thé dugc thiét ké dé tich hgp vai cac hé thong bén ngoai khi diéu kién ky thuat, API, quyén
truy cap va pham vi dy an cho phép.

Google *  Email provider

Microsoft *  SMS / Notification provider

Zoom *  Identity Provider / SSO

Google Meet * APInoi bo

Microsoft Teams *  HRM/ SIS / ERP hoac hé thong khac

Payment Gateway
Quy trinh danh gia tich hgp
1. Xac dinh nhu cau Lam ro6 dit liéu can trao doi, tan sudt va muc dich.

2. Panh gia ky thuat Kiém tra API, tai liéu, xac thyc, gidi han va moi treong th nghiém.

3. Thiét ké luong Xac dinh hé thong nguon/dich, mapping dit liéu va xt 1y 16i.
4. Kiém thi Kiém tra chitc ndng, quyén truy cap, dir liéu va cac trudng hgp ngoai lé.
5. Van hanh Theo doi tich hgp va x ly thay déi khi hé thong bén th ba cap nhat.

19. CAC MO HINH HQP TAC

SaaS T6 chie sir dung nén tang EDUVO theo goéi dich vu hodc pham vi
thoa thuan.

Private Organization Khong gian riéng cho t6 chitc trén EDUVO.

Workspace

Custom Solution Tuy chinh hodc phat trién thém theo yéu cau nghiép vu da thong
nhat.

Content Partnership Hop tac xay dung, s6 héa hodc phan phoi noi dung.

Training Partnership Phoi hop thiét ké va t6 chiec chuwong trinh dao tao.

Technology Integration Tich hgp EDUVO véi hé thong hién tai cta t6 chic.

Program Partnership Cung xay dung cudc thi, hoc bong, chwong trinh cong dong hoac

sang kién gido duc.

Sponsorship / Community Phoi hgp nguon luce, truyén thong hodc tai trg cho cac hoat dong phu
Partnership hop.
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20. QUY TRINH HQP TAC & TRIEN KHAI

01 Khao sat nhu cau Tim hiéu muc tiéu, d6i twgng, quy mo, hé thong hién tai, yéu cau
tich hgp va cach danh gia.

02 Dé xuat giai phap Xay dyng pham vi, m6 hinh hgp tac, chitc nang, 16 trinh va chi
phi dy kién néu co.

03 Thong nhédt & chuan bi | Hoan thién ké hoach, ngi dung, dit liéu, phan quyén, trach nhiém
va diéu kién trién khai.

04 Cau hinh / tich hgp Thiét 1ap t6 chitc, nguwdi dung, vai tro, khéa/lép, branding; tich
hop va nhap dit liéu khi co.

05 Dao tao & van hanh thir | Huwéng dan quan tri vién, gido vién/trainer va nhém van hanh;
chay thtr trudc go-live.

06 Trién khai chinh thic Pua chuong trinh vao st dung theo ké hoach da thong nhat.

07 HO trg & t6i wu Theo dbi, ho trg, danh gia, diéu chinh va xem xét mé& rong.

21. PHAN PINH TRACH NHIEM

Cung cap nén tang va chitc nang trong pham vi | Cung cap yéu cau nghiép vy, dau mai va dit liéu
théa thuan. can thiét theo ding quyén.

Cau hinh, hwéng dan va ho tr¢ van hanh theo | Xac nhan cau hinh, quy trinh va tham gia kiém

pham vi. thit/nghiém thu khi ap dung.

Ho tr¢ ky thuat va xit ly sy ¢6 thugc pham vi Quan ly nguwai dung ndi bo va phéi hop xir 1y cac
EDUVO. van dé thudc pham vi t6 chitc.

Cung cap bao cao hoac cong cu bao cao dugc Xac dinh muc tiéu, chi s6 va st dung dir liéu diing
thong nhat. muc dich.

Phoi hgp bao vé hé thong va di liéu theo trach | Tuan thu chinh sach s dung, bdo mat tai khoan va
nhiém cia EDUVO. nghia vu dit liéu thudc trach nhiém doi tac.

Trdch nhiém cu thé, SLA, pham vi hé trg, quyén sé hitu ndi dung, chi phi va diéu kién thuong mai dugc xdc dinh
trong hgp dong, phu luc hodc hé so dy dn twong irng.
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22. HO TRO VAN HANH & SAU TRIEN KHAI

Huwéng dan quan tri vién va nhém van hanh.

Tai liéu hudng dan st dung pht hgp véi pham vi tinh nang.

Tiép nhan va phan loai yéu cau ho trg.

Phoi hop xt 1y 16i ky thudt thuéc pham vi EDUVO.

Theo dbi cac van dé trong giai doan dau van hanh.

Danh gia phan hoi va dé xuat cai tién.

HO6 trg md rong thém nhém ngudi dung, ndi dung hodc chitc nang khi ¢6 nhu cau.

23. CHUONG TRINH MINH HQOA

Vi du 1 - Chuwong trinh phat trién nang lwc quan ly

boi twgng Quan ly cap trung.
Hinh thitc Hybrid.
Lo trinh Vai tro quén ly; Giao tiép & phan hoi; Quén ly hiéu suat; Quén ly doi

nhom; Coaching; Quan trj thay doi.

Hoat dong Video, Live Class, Case Study, Quiz, Assignment, Final Assessment.
Theo doi Ty 1€ hoan thanh, diém danh gia, m&c do tham gia, phan hoi.
Thoi lwgng tham khao 8 tuan.

Vi du 2 - Chuong trinh béi dudng giao vién

boi twgng Gido vién/giang vién theo nhom chuyén mon.

Hinh thitc Online két hgp live workshop.

No6i dung Phuong phap day hoc, ky nang so, thiét ké hoc liéu, danh gia va ng dung
Al phu hgp.

Hoat dong Tai liéu, video, live class, bai thyc hanh, phan h6i chuyén mén.

Theo doi Tién dg, bai thyc hanh, mitc d6 tham gia va phan hoi.

Két qua Xac nhan hoan thanh/chitng nhan khi chwong trinh va don vi c6 tham
quyén quy dinh.

Cdc chuong trinh trén chi la minh hoa. Néi dung, thoi lugng, hinh thifc va tiéu chi ddanh gid duoc diéu chinh theo
nhu cau thuc té cua tirng doi tdc.
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24. CAU HOI THUONG GAP DANH CHO POI TAC

EDUVO co6 thé thiét ké chuwong
trinh theo nhu cau riéng khong?

Co thé trién khai online va tryc tiép
cung lic khong?

Co thé dung ndi dung san co cua doi
tac khong?

Cé thé tich hop v6i hé thong hién tai
khong?

EDUVO c6 ho trg bao cao riéng
khong?

Al co ty dong quyét dinh két qua
hoc tap khong?

Thei gian trién khai bao lau?
Chi phi dugc tinh nhw thé nao?

Co ho trg sau go-live khong?

Co thé mé rong chwong trinh sau
khi trién khai khong?

Chuong trinh lién két EDUVO - Ho so danh cho dbi tac

C6 thé. Pham vi tuy chinh dugc xac dinh sau khi khao sat muc
tiéu, quy mo, quy trinh va yéu cau ky thuat.

C6 thé t6 chitc m6 hinh hybrid; EDUVO ho trg quan ly lich,
ndi dung, ngwoi hoc va hoat dong phu hgp.

C6. Can thong nhat dinh dang, quyén stt dung, quy trinh s6 hoa
va nguoi chiu trach nhiém chuyén mon.

C6 thé danh gia tich hgp dva trén API, co ché xac thuc, dit liéu
can trao doi va diéu kién ky thuat.

C6 thé cau hinh hodc phat trién theo pham vi dy an; yéu cau
can dugc xac dinh tir dau.

AT dugce dinh hudng la cong cu ho trg. Cac quyét dinh quan
trong can co ché kiém tra cta gido vién hodc ngudi c6 tham
quyeén.

Phu thudc quy md, dit liéu, tich hgp, ndi dung va mitc do tuy
chinh; can khao sat trede khi cam két.

Phu thudc m6 hinh hop tac, s6 Iwgng nguwai dung, pham vi
chitc nang, tich hgp, ndi dung va dich vu trién khai.

Co, theo pham vi ho trg va diéu kién dugc thong nhat trong ho
so/hgp dong.

C6 thé danh gia md rong thém nguoi dung, noi dung, don vi
hodc tinh nang theo nhu cau.
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25. PONG HANH CUNG EDUVO

Khong chi cung cap cong nghé
EDUVO huéng t6i tré thanh doi tac trong qua trinh xay dwng va phét trién hé thong hoc tap cua té
chite. Tuy dy an, EDUVO c6 thé dong hanh trong:

Tu van nhu cau va mo hinh trién khai *  Dao tao van hanh

Thiét ké chwong trinh * HO trg ky thuat

S6 héa ndi dung *  Phan tich di¥ liéu

Xay dung hoc liéu *  Danh gia va t6i wu chwong trinh
Thiét 1ap nén tang * Mo rong hop tac theo giai doan

26. BAT PAU MOT CO HQI HQOP TAC

bé EDUVO c6 thé chuan bi phwong an sat véi nhu cau, quy doi tac cé thé chia sé cac thong tin ban dau
sau:

o0 incin 20 45

Muc tiéu Van dé can giai quyét hodc két qua mong muon.

Doi twgng Nguwai hoc, nhan su, gido vién, cong dong hodac nhoém thu hwéng.

Quy mo S6 lvgng ngwoi tham gia, don vi, khu virc hoac pham vi chwong
trinh.

M0o6 hinh hién tai Quy trinh dao tao, cong cy, hé thong va nguon luc dang st dung.

Noi dung NGi dung san c6, nhu cau phat trién mdi hodc yéu cau chuyén mon.

Tich hgp Heé thong can két noi, dit liéu can trao ddi va yéu cau xac thyc.

Bao cao Chi s6 can theo doi va doi twgng st dung bao céao.

Ky vong hop tac Nén tang, ndi dung, dao tao, cong nghé, chwong trinh, truyén thong

hodc tai tro.

Tw van gidi phap: Doi ngii Chwong trinh lién két EDUVO

Hotline/Zalo: 037 401 85 78

Email: support@eduvo.vn

Website: eduvo.vn

Dia chi: Tang 3, Toa nha 2/9, S6 168-170 XVNT, Hoa Cuwong, Da Nang

CAM ON QUY POI TAC PA QUAN TAM DPEN EDUVO!
Hoc hém nay, viron xa mai sau
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