Chinh sach cookie

Cdach EDUVO sl dung cookie v& cdc cdng nghé tucng tu, cung quyén lua chon cla ban.
Cap nhat lan cudi: 10/09/2025

Chinh sdch Cookie nay gidi thich cdch EDUVO sl dung cookie va cdc céng nghé tuang tu khi
ngudi dung truy cap website, iing dung web hodc cdc dich vu truc tuyén thudc hé sinh thdi
EDUVO.

Cookie giup EDUVO duy tri phién ddng nhdp, ghi nhé lua chon, bdo vé tai khodn, phdn tich hiéu

sudt va cdi thién trdi nghiém hoc tap.

Bding viéc tiép tuc sir dung EDUVO, ngudi ding déng v vdi viéc sir dung cookie theo pham vi

dugc md té trong Chinh sdch ndy va theo lua chon cookie mé ngudi dung dé thiét lap.

1. Cookie la gi?

Cookie la cdc tép dir liéu nhé dugc luu trén trinh duyét hodic thiét bi khi ngudi dung truy cép

mot website. Cookie cé thé dugc sif dung dé:

Ghi nhd trang thdi dang nhap.
Ghinhdé ngdn ngfr.

Ghinhg tuy chon giao dién.

Theo doi trang thdi phién.

Bdo vé tai khodn.

Phdn tich hoat dong sir dung website.

Cai thién hiéu ndng va trai nghiém ngugi dung.

Cookie khéng phai la chuong trinh va khéng thé tu chay mé ddc trén thiét bi chi vi dugc luu
dudi dang cookie.

2. Cdac cong nghé tudng tu cookie

Ngodi cookie, EDUVO cé thé st dung cdc cdng nghé tusng tu nhu:

Local Storage.
Session Storage.
IndexedDB.
Pixel.

SDK.

Device identifier.
Tracking event.
Cache.

Cdc cong nghé luu trit hodic nhén dién phién khadc.
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Trong Chinh sdch nay, cdc cdng nghé trén dugc goi chung la "cookie” khi phu hgp.

3. Tai sao EDUVO st dung cookie?

EDUVO c6 thé sir dung cookie cho cdc muc dich nhu:
e Duy tri dang nhép.

e Xdc thuc phién.

e Bdo vé tai khodn.

e Chéng gid mago yéu cau.

e Ghinhd ngdn ngi.

e Ghinhd bd loc.

e Ghinhd tuy chon hoc tap.

e Theo dbi hiéu suat website.

e Phan tich cdch ngusi dung sir dung sén phdm.
e Phat hién 16i.

e Cadithién UX/UL

e Do ludng hiéu quad cdc tinh ndng.

e Ghinh&n nguén truy cép hodc chién dich trong trudng hgp dugc phép.

4. Cdc loai cookie EDUVO c6 thé sir dung

EDUVO phdn logi cookie thanh cdc nhdom sau. Danh sdch cookie dang thuc su dugc st dung
ndm & muc 12.

4.1. Cookie thiét yéu

Day la cdc cookie cdn thiét dé website hodic dich vu hoat déng, vi du: session cookie,
authentication cookie, CSRF protection, security token, load balancing, trang thdi gié hang
va trang thdi thanh todn.

Néu tdt cdc cookie ndy, mot sé chiic ndng quan trong nhu ddng nhdp, thanh todn, gid hang va
b&o mat phién cé thé khéng hoat dong.

Cookie thiét yéu khéng yéu cdu tuy chon tir chai, vi dich vu khéng thé van hanh néu thiéu
chiing.

4.2. Cookie chirc nang
Cookie chtric ndng giup EDUVO ghi nhé cdc lva chon clia ngudi dung, vi du:
e Ngon ngir VI/EN.

Cap hoc dé chon.

Mén hoc yéu thich.
Ché d6 hién thi.

B6 loc khéa hoc.
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e Cdc tuy chon giao dién.
e Trang thdi d6ng/ma mdt s6 thanh phan.
4.3. Cookie phan tich va hiéu sudt

Cookie phan tich gitip EDUVO hiéu cédch ngusi dung st dung nén téng. Dit liéu c6 thé bao gém
s6 lugt truy cap, trang dé xem, thdi lugng phién, luéng diéu hudng, tinh ndng dudc st dung, 15i
giao dién, thai gian tdi, ty 1& chuyén déi va loai thiét bi 3 muc k¥ thudt.

EDUVO cé thé s dung dif liéu ndy dé cdi thién hiéu sudt, trdi nghiém ngugdi dung, thiét k&, tinh
8n dinh, khd ndng tim kiém va quy trinh ddng ky, thanh todn.

4.4, Cookie cd nhan hoa

Cookie cd nhan héa cé thé gitip EDUVO cung cdp ndi dung phi hdp hon, vi du ggi y khéa hoc,
ggi y mén hoc, ggi y tailiéu, ghi nhd muc tiéu hoc tap va ggi y ndi dung dua trén cap hoc.

Viéc s dung cookie cd nhdn hoa tudn theo Chinh sdch bdo mat va cdc ca sé xt ly dirliéu dp
dung.

4.5. Cookie qudng cdo / tiép thi

EDUVO hién khéng sit dung cookie qudng cdo, remarketing hodic cdng cu tiép thi ciia bén
thi ba.

Né&u EDUVO tich hgp cdc cdng cu ndy trong tudng lai, Chinh sdch Cookie va danh sdch tai muc
12 sé dudc cdp nhat trudce khi cookie quédng cdo dugc s dung.

5. Cookie clia bén thit nhat va bén thirba

Cookie bén thi nhat
Pugc thiét Iap bi chinh EDUVO, phuc vu dé&ng nhdp, phién lam viéc, gid hang, ngdn ngif va
cai ddt giao dién.

Cookie bén thirba
Pudc thiét 1ap bai dich vu bén ngoai tich hgp trong EDUVO, vi du dich vu phén tich, céng
thanh todn, video, hop truc tuyén, hé trg khdch hang hodc nha cung cdp déng nhép.

EDUVO hién chua tich hgp dich vu bén thitba ndo thiét 1ap cookie trén trinh duyét cia
ngudi ding. Danh sdch nha cung cdp sé dugc cong bé tai muc 12 khi cé tich hgp thuc té.

6. Cookie dung cho ddang nhap

EDUVO sl dung cookie dé duy tri trang thdi déng nhap. Cookie déing nhdp cé thé luu session
ID, refresh state, authentication state va cdc thudc tinh bdo mat.

EDUVO khéng lvu mat khdu trong cookie.

Cookie phién va token dugc thiét 1ap véi cdc thudc tinh bdo mat HttpOnly, Secure va
SameSite khi phu hgp.
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7. Cookie bdao mat

Mot s6 cookie dudc st dung dé:

e Chéng CSRF.

e Phdt hién phién bat thudng.

e Chénglam dung.

e Gidm nguy c6 chiém quyén phién.
e Hb trg rate limiting.

e Quanly bdo mat dang nhdp.

Cdc cookie nay la cookie thiét yéu.

8. Cookie duing cho gié hang va thanh todn
EDUVO cé thé sir dung cookie hodic session storage dé ghi nhé khéa hoc trong gid hang, trang
thdi checkout, phuang thiic thanh todn da chon, mé gidm gid tam thdi va béi cénh giao dich.

EDUVO khéng luu méa CVV, OTP, méa PIN, sé thé day di hodc khéa bi mét thanh todn trong
cookie.

9. Cookie dung cho trai nghiém hoc tap

EDUVO c6 thé sir dung cookie hodic local storage dé ghi nhd bai hoc gdn nhét, vi tri dang hoc,
b loc tai liéu, ché dd xem, muc tiéu hoc tép va lua chon cap hoc/mén hoc.

Dit liéu hoc tap chinh thitc nhu diém s4, tién d6, bai ndp hodc lich hoc dugc luu trén may
chi, khéng chi ton tai trong cookie hodc local storage.

10. Cookie dung cho ngon ngir

EDUVO c6 thé ghi nhd lua chon ngdn ngif (Tiéng Viét hodc English) dé hién thi giao dién phu

hop trong lan truy cap tiép theo.

11. Thai han cookie

Session cookie
Tén tai trong thdi gian phién trinh duyét hoat déng va bi xda khi trinh duyét déng.

Persistent cookie
Pudc luu trong mdt khoding thdi gian cu thé, dudc néu tai danh sdch cookie & muc 12.

EDUVO khéng giit cookie lau hon mic can thiét cho muc dich déa néu.
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12. Danh sach cookie dang str dung

Bang dudi day liét ké cookie v& bd nhé trinh duyét ma EDUVO thuc su sif dung tai thsi diém
cdp nhat Chinh sdch nay:
eduvo-reset-identifier

Nhéom: Thiét yéu

Muc dich: Ghi nhé email/sé dién thoai trong ludng déit lai mat khdu.

Thdi han: Phién trinh duyét

Trang thadi: Pang s dung (sessionStorage)

eduvo-reset-sent-at
Nhéom: Thiét yéu
Muc dich: Dém thai gian chd trudc khi cho phép gui lai email xdc nhén.
Thdi han: Phién trinh duyét
Trang thdi: Pang st dung (sessionStorage)

Cookie phién dang nhap
Nhom: Thiét yéu
Muc dich: Duy tri trang thdi déng nhdp do mdy cht EDUVO thiét Iap.
Thai han: Theo cdu hinh mdy chu
Trang thai: Sé dp dung khi hé théng ddng nhép van hanh

EDUVO hién chua st dung cookie phéan tich, ca nhan héa hodc quéang cdo. Bang nay dudc
cap nhat khi hé théng cé thay déi.

13. Théng bdo va déng y cookie

Khi EDUVO bdt ddu st dung cookie khong thiét yéu, hé thang sé hién thi thong bdo cookie
trong lan truy cap dau tién, cho phép ngusdi dung lua chon gilia viéc chi dung cookie cén thiét,
tuy chinh tiing nhédm hodc chap nhan tat ca.

Vi hién tai EDUVO chi sir dung cookie thiét yéu, nén tdng chua hién thi thong bdo lva chon
cookie. Thong bdo sé dugc kich hoat trudc khi bat ky cookie khéng thiét yéu nao dudgc si
dung.

14. Trung tam tuy chon cookie

Khi cé cookie khong thiét yéu, ngudi ding sé co thé bat hodc tdt timg nhém cookie chiric néing,
phan tich, cd nhén héa va qudng cdo. Cookie thiét yéu ludn duge bat vi dich vu khong thé hoat
ddng néu thiéu ching.

Lua chon clia ngudi dung sé dugc ghi nhé va dp dung cho cdc lan truy cép sau.
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15. Rut lai su déong y

Khi trung tam tuy chon cookie dugc kich hoat, ngusi diing cé thé thay déi lua chon bét ky lic
ndo théng qua lién két Cai dat Cookie & chan trang hodc trong phan Quyén riéng tu cla tdi
khodn.

Viéc rit lai su dong y khéng anh hudng dén tinh hgp phdp clia hoat déng x{ ly dd dudc thuc
hién trudc do trong pham vi dp dung.

16. X6a cookie bang trinh duyét
Ngudi dung cé thé xéa hodic chdin cookie thdng qua cai déit cla trinh duyét dang st dung, vi
du Chrome, Edge, Firefox, Safari hodc cdc trinh duyét khdc.

Néu ngugi diing chédn cookie thiét yéu, mét sé chirc néng nhu déng nhép hodc thanh todan cé
thé khéng hoat déng.

17. Do Not Track va tin hiéu trinh duyét

Mot s6 trinh duyét cé thé gli cdc tin hiéu nhu "Do Not Track”. Cdch EDUVO phdn héi cdéc tin
hiéu ndy phu thudc vaio cdng nghé dugc st dung va yéu cau phdp ludt dp dung.

Vi EDUVO hién chua s dung cookie theo d&i, nén tang chua x{ ly riéng déi v8i cdc tin hiéu nay.
Chinh sdch sé& dugc cdp nhat khi cé thay déi.

18. Cookie va tré em

Vi EDUVO c6 ngusi dung I& hoc sinh chua thanh nién, EDUVO han ché t6i da cdc cookie khéng
can thiét déi vaitré em.

EDUVO khéng str dung dii liéu ctia tré em cho qudng cdo hanh vi.

Cdc hoat déng phan tich hodc cd nhén héa lién quan dén tré em tudn thi Chinh sdch bdo mat
v yéu cau phdp luat dp dung.

19. Cookie va dich vu bén thirba

Khi EDUVO tich hgp dich vu bén thi ba nhu nhd cung cap ddng nhép, video, hop truc tuyén,
thanh todn hodic phan tich, bén dé cé thé thiét Iap cookie riéng va dp dung chinh sdch riéng
cla ho.

Tai thai diém cap nhat Chinh sdach nay, EDUVO chua tich hdp dich vu bén thir ba nao thiét
lap cookie. Danh sdch nha cung cdp sé dugc cong bé tai muc 12 khi cé tich hgp.

20. Chuyén dir liéu tir cookie ra nuéc ngoai

Néu dir liéu tir cookie hodic cong cu phan tich dugc xt ly b&i nha cung céip c6 hé théng 8 nudc
ngodi, hoat ddng nay cé thé dan dén viéc dir liéu dudc x{ ly ngodi Viét Nam.

Trong trudng hop dé, EDUVO thuc hién cdc yéu céu can thiét theo phdp luét dp dung va Chinh
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sdch bdo mat.

Xem Chinh sdch bdo mdt (eduvo.vn/chinh-sach/bao-mat)

21. Bdo mat cookie
EDUVO dp dung cdc bién phdp pht hop dé gidm nguy co chiém quyén phién, danh cdp cookie,
gid mao yéu cau lién site va truy cap cookie trdi phép.

Cookie nhay cdm dudc thiét 1ap vdi cdc thudce tinh Secure, HttpOnly v SameSite khi phu hap,
cung th&ihan hgp ly.

22. Thay ddi Chinh sach Cookie

EDUVO cé thé cdp nhat Chinh sdch Cookie khi:
e Co cookie mdi.

e Thay ddi céng cu phan tich.

e Tich hgp dich vu mai.

e Thay déi yéu cdu phdp ludt.

e Thay d&ikién tric san phdm.

Ngdy cdp nhat gén nhdt dugc hién thi 8 ddu trang. Néu cé thay déi quan trong lién quan dén
cookie khéng thiét yéu, EDUVO cé thé yéu cdu ngudi diing cap nhat lua chon.

23.Lién hé
Né&u c6 cau hdi vé cookie hodic quyén riéng tu, ngudi diing cé thé lién hé EDUVO théng qua cdc

kénh hé trg chinh thic dugc cong b6 trén website.

24. Chinh sachlién quan

Chinh sach Cookie nén dugc doc cung vdéi:

Chinh sdch bdo mat (eduvo.vn/chinh-sach/bao-mat)
Diéu khodn s dung (eduvo.vn/chinh-sach/dieu-khoan)
Chinh sdach thanh todn (eduvo.vn/chinh-sach/thanh-toan)

Chinh séch hoan tién (eduvo.vn/chinh-sach/hoan-tien)
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